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Service Charge (HK$) 
Line rental (per line per month) $110.00 
Installation (per order or per visit) $493.00 
Relocation within the same building (per order or per visit) $279.00 
Relocation not within the same building (per order or per visit) $437.00 
Change of number (per order or per visit) $45.00 
Reconnection of Service disconnected due to: 
(a) Customers requested for disconnection temporarily to suit their own 

purposes*; or 
(b)  non-payment of Service charges. 

$160.00 

Usage charge (per occupancy minute) $0.064 
Payphone Line Service provides interconnection between payphone equipment of a Payphone Service Provider (PSP) 
and WTT’s Network. 
 
*Note:  The name of Customer, the nature of service and the location of service must all be the same as those 

immediately before the disconnection.  Customers must apply to WTT for Reconnection of Service within 3 
months after disconnection. 

 
The following Special Conditions shall apply to Payphone Line Service: 
(a) The provision of the Service is subject to the Customer holding a valid PNETS licence for provision of private 

payphone services.  The Customer warrants that it holds a valid PNETS licence for provision of private 
payphone services and that it will act in full compliance of its PNETS licence.   

(b) In relation to usage charges, occupancy minutes refers to the time between the seizure of a circuit and the 
release of the circuit. 

(c) It is the responsibility of the Customer to ensure that records are maintained to enable usage charges, call 
charges and other relevant payment to be made to WTT. 

(d) The Customer shall be liable, to the exclusion of WTT, for any Universal Service Contribution payable for use of 
the Public Switched Telephone Network (PSTN), and for interconnection fees chargeable by third party 
FTNS/PMRS/PCS network when call traffic is terminated with a third party FTNS/PMRS/PCS network. 

(e) The Customer shall ensure that its equipment connected to the Service is suitable for interconnection to the 
PSTN and the Network without causing disruption, disturbance or overloading of the PSTN or the Network. 

(f) The Customer undertakes to provide a service complaints facility and advise its end-users that any service 
complaints from end-users should be directed to the Customer and not to WTT.  The Customer acknowledges 
that WTT is under no obligation whatsoever to deal with service complaints brought directly to it by an end-user 
or customer of the Customer. 

(g) The Customer is solely responsible for access to the Service and the Customer shall be responsible for payment 
of call charges as invoiced by WTT on calls made through Customer’s calling line number registered for the 
Service including all unauthorised access. 

(h) The Customer shall comply with any requirement or recommendation for the displaying of applicable tariffs as 
may be issued by the TA. 

(i) Minimum subscription period for the Service is 3 months. 
(j) The Customer shall in its customer contract specifically exclude the liability of WTT for any loss or damage 

suffered or incurred by the end-users of the Service arising out of the use of the Service to the maximum extent 
allowed by law. 

(k) The Customer shall indemnify WTT for any losses or damages as may be suffered by WTT as a result of a 
breach by the Customer of its PNETS licence or the terms and conditions in relation to this Service or any 
misuse of the Service by its end-users. 

 


